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# Questions

1

Please confirm this is the first and only time you answer 
this survey (অনু�হ েকর িিন�ত কর �য তু িম এই সমী�ায়
�থমবার উ�র িদ�
Aveage Review : Fair

2

Age(বয়স):

Average Review :

3

College Name (েকেলজর নাম):  
Average Review :

4

Gender(িল�):

Average Review : Fair

5

What degree program are you pursuing now? (তু িম এখন 
�কান িড�ী ��া�াম কেরছা? )

Average Review : Poor

6

What subject area are you currently pursuing? (তু িম 
বত� মােন �কান িবষেয়�� িেনয় পেড়ছা?)

Average Review : Very good
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57.3%

What degree program are you pursuing now? (তুিম এখন �কান িড�ী ��া�াম করেছা? )
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Master’s (

মা�াস�)

MPhil (
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Doctorate (
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Other (
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# Questions

7

How much of the syllabus was covered in the class? ( 
��িণেক� কতট ুকু িেসলবাস স�ূণ� েহেয়ছ?)

Average Review : Very good

8

How well did the teachers prepare for the classes? (িশ�ক 
�ােসর ��িত �কমন িেনয় থােকন?)

Average Review : Good

9

How well were the teachers able to communicate?

(িশ�করা কত ভােলা ভােব সংেযাগ �াপন কেরত পােরন?) 
Average Review : Excellent

10

The teacher’s approach to teaching can best be described 
as (িশ�েকর িশ�াদােনর প�িত খুব ভােলাভােব বণ�না করা �েযত 
পাের)

Average Review : Very good

11

Fairness of the internal evaluation process by the 
teachers. (অভ��রীণ পরী�ার িশ�েকদর মূল�ায়ন এর �ি�য়া): 
Average Review : Excellent

What subject area are you currently pursuing? (তুিম বত� মােন �কান িবষয়ে�� িনেয় পড়েছা?)

Review

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 1712 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
0

2

4

6

Student Satisfaction Survey 2021-22

R
a

ti
n

g
 (

s
c
a

le
 o

f 
1

-1
0

)

Analysis

Science

Commerce

Arts

Other:

19.7%

28.5%

50.8%

How much of the syllabus was covered in the class? ( ��িণকে� কতটুকু িসেলবাস স�ূণ� হেয়েছ?)
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85 to 100%

70 to 84%

55 to 69%

30 to 54%

Below 30%22.2% 60.1%

How well did the teachers prepare for the classes? (িশ�ক �ােসর ��িত �কমন িনেয় থােকন?)
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খারাপ ভােব)

Satisfacto…

Thoroughly

(স�ূণ�ভােব)

Indifferently

(উদাসীনভােব)

37.9%

60.4%

How well were the teachers able to communicate? (িশ�করা কত ভােলা ভােব সংেযাগ �াপন করেত পােরন?)
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Sometimes

effective (…

Just

satisfacto…

Generally

ineffective…

14.9%

76.5%

The teacher’s approach to teaching can best be described as (িশ�েকর িশ�াদােনর প�িত খুব ভােলাভােব বণ �না করা �যেত পাের)
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চমৎকার)

Very good (

খুব ভােলা)

Good (

ভােলা)

Fair (�হণয…

Poor (খারাপ)

39.4%

18.7%

38.1%



# Questions

12

Was your performance in assignments discussed with 
you? (�তামার অ�াসাইেনম� এর পারফরম�া� িেনয় �তামার েস� 
েআলাচনা করা হয়?)

Average Review : Very good

13

The institute takes active interest in promoting internship, 
student exchange, field visit opportunities for students.

(িশ�া�িত�ান িক কেখনা িশ�াথ�ীর জন� ই�ান�িশপ, �ু েড�
এ�েচ�, িফ� িিভজট এর ব�ব�া েকেরছ?)

Average Review : Very good

14

The teaching and mentoring process in your institution 
facilitates you in cognitive, social and emotional growth.

(�তামার িশ�া �িত�ান এ িশ�া ও পরামশ� �দান �তামার 

�ব বৗ ৗ ি�ক সামািজক ও েইমাশনাল িবকােশ সাহায� েকর?)

Average Review : Very good

15

The institution provides multiple opportunities to learn and 
grow. (�তামােদর িশ�া ও িবকােশর জন� িশ�া�িত�ান িক িিবভ� 
সুেযাগ-সুিবধা �দান েকর থােকন ?)

Average Review : Very good

16

Teachers inform you about your expected competencies, 
course outcomes and programme outcomes. (িশ�ক িক 
েআগ �েথকই �তামার �ত�ািশত পারিদশ�তা, �কােস�র আউটকাম, 
��া�াম আউটকাম িেনয় জািেনয় থােকন।)
Average Review : Very good

Fairness of the internal evaluation process by the teachers. (অভ��রীণ পরী�ার িশ�কেদর মূল�ায়ন এর �ি�য়া):
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19.2%

80.3%

Was your performance in assignments discussed with you? (�তামার অ�াসাইনেম� এর পারফরম�া� িনেয় �তামার সে� আেলাচনা করা হয়?)
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Every time (

সব সময়)

Usually (

সাধারণত)

Occasion…

Rarely (

িবরল)

Never (ক…

48.5%

15.2%

31.8%

The institute takes active interest in promoting internship, student exchange, field visit opportunities for students. (িশ�া�িত�ান
িক কখেনা িশ�াথ�ীর জন� ই�ান�িশপ, �ুেড� এ�েচ�, িফ� িভিজট এর ব�ব�া কেরেছ?)

Review

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 1712 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
0

2

4

6

Student Satisfaction Survey 2021-22

R
a

ti
n

g
 (

s
c
a

le
 o

f 
1

-1
0

)

Analysis

Regularly (

�িতিনয়ত…

Often (

মােঝমেধ� ক…

Sometimes

(কখেনা কখ…

Rarely (িব…

Never (ক…

33.6%17.4%

42.2%

The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth. (�তামার িশ�া
�িত�ান এ িশ�া ও পরামশ� �দান �তামার �বৗি�ক সামািজক ও ইেমাশনাল িবকােশ সাহায� কের?)
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Significantly

(উে�খেযাগ�…

Very well (

খুব ভােলা…

Moderately

(িঠকঠাকভােব)

Marginall…

Not at all…

22.2%16.2%

58.6%

The institution provides multiple opportunities to learn and grow. (�তামােদর িশ�া ও িবকােশর জন� িশ�া�িত�ান িক িবিভ� সুেযাগ-সুিবধা �দান
কের থােকন ?)

Review
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Strongly
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Strongly d…

38.9% 54.3%



# Questions

17

Your mentor does a necessary follow-up with an assigned 
task to you. (�তামার �ম�র �তামােক �দ� কায� �েদখ থােকন) 
Average Review : Very good

18

The teachers illustrate the concepts through examples 
and applications.

Average Review : Excellent

19

The teachers identify your strengths and encourage you 
with providing the right level of challenges. (িশ�ক িবিভ� 
ধারণা উদাহরণ ও �েয়ােগর উপর িিভ� েকর ব�াখ�া েকরন): Tot

Average Review : Very good

20

Teachers are able to identify your weaknesses and help 
you to overcome them. ( িশ�েকরা �তামােদর দবু�লতা বঝুেত 
পাের , �সটা �েথক িপর�ােণর জন� সাহায� েকরন)

Average Review : Very good

21

The institution makes an effort to engage students in the 
monitoring, review and continuous quality improvement of 
the teaching learning process. (�িত�ান �তামার িচর� 

গেঠন ,উৎসাহদােন,�িত�া করবার ��ে� কতখািন ভূ িমকা পালন 

েকর) 
Average Review : Very good

Teachers inform you about your expected competencies, course outcomes and programme outcomes. (িশ�ক িক আেগ �থেকই �তামার
�ত�ািশত পারদিশ�তা, �কােস�র আউটকাম, ��া�াম আউটকাম িনেয় জািনেয় থােকন।)

Review
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Never (ক…

47%

42.9%

Your mentor does a necessary follow-up with an assigned task to you. (�তামার �ম�র �তামােক �দ� কায� �দেখ থােকন)
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সব সময়)

Usually (

সাধারণত)

Occasion…

Rarely (

িবরল)

I don’t ha…

47%

44.9%

The teachers illustrate the concepts through examples and applications.
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Usually (

সাধারণত)

Occasion…

Rarely (

িবরল)

Never (ক…

32.8%

62.6%

The teachers identify your strengths and encourage you with providing the right level of challenges. (িশ�ক িবিভ� ধারণা উদাহরণ ও
�েয়ােগর উপর িভি� কের ব�াখ�া কেরন):

Review
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Partially (
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Slightly (

সামান�)

38.6% 55.1%

Teachers are able to identify your weaknesses and help you to overcome them. ( িশ�েকরা �তামােদর দবু�লতা বুঝেত পাের , �সটা �থেক
পির�ােণর জন� সাহায� কেরন)

Review
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িবরল)

38.1% 52.8%



# Questions

22

The institute/ teachers use student centric methods, such 
as experiential learning, participative learning and problem 
solving methodologies for enhancing learning 
experiences. (�িত�ান /িশ�ক-িশি�কারা ছা� উপেযাগী
এ�েিপেরম�াল িশখন, পািট� িেসপশন এর মাধ�েম িশখন এবং সমস�া 
সমাধােনর মা�
Average Review : Very good

23

Teachers encourage you to participate in extracurricular 
activities. (িসেলবােসর বাইের ও নানািবধ কায�কািরতায় িশ�ক-

িিশ�কারা উৎসািহত েকরন)

Average Review : Very good

24

Efforts are made by the institute/ teachers to inculcate soft 
skills, life skills and employability skills to make you ready 
for the world of work. (�িত�ান ও িশ�ক-িশি�কারা �তামােক 
পড়ােশানা ,নানািবধ দ�তা, কম�সং�ােনর ��ে� কতখািন ভূ িমকা 
পালন েকরন)

Average Review : Very good

25

What percentage of teachers use ICT tools such as LCD 
projector, Multimedia, etc. while teaching?(কত শতাংশ 
িশ�ক-িিশ�কা ICT,�েজ�র ,অন�ান� �টিকনক�াল মাধ�েম �াস ি
েনয় থােকন)?

Average Review : Good

The institution makes an effort to engage students in the monitoring, review and continuous quality improvement of the

teaching learning process. (�িত�ান �তামার চির� গঠেন ,উৎসাহদােন,�িত�া করবার ��ে� কতখািন ভূিমকা পালন কের)
Review
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Strongly

Agree (

দৃঢ়ভােব সম…

Agree (

সহমত)

Neutral (

িনরেপ�)

Disagree (

অসহমত)

42.4%

48.5%

The institute/ teachers use student centric methods, such as experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences. (�িত�ান /িশ�ক-িশি�কারা ছা� উপেযাগী এ�েপিরেম�াল িশখন, পািট� িসেপশন এর মাধ�েম িশখ…

Review
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�াভািবকভােব)
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মাঝামািঝ)

Very little…

Not at all…

32.3%

59.6%

Teachers encourage you to participate in extracurricular activities. (িসেলবােসর বাইের ও নানািবধ কায�কািরতায় িশ�ক-িশি�কারা উৎসািহত কেরন)

Review
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Strongly

Agree (

দৃঢ়ভােব সম…

Agree (

সহমত)

Neutral (

িনরেপ�)

Disagree (

অসহমত)

38.1% 54.3%

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the

world of work. (�িত�ান ও িশ�ক-িশি�কারা �তামােক পড়ােশানা ,নানািবধ দ�তা, কম�সং�ােনর ��ে� কতখািন ভূিমকা পালন কেরন)

Review
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Moderate (

�াভািবকভােব)

Somewhat (

মাঝামািঝ)

Very little…

Not at all…

24.7%

24%

50.3%

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching?(কত শতাংশ িশ�ক-িশি�কা ICT,

�েজ�র ,অন�ান� �টকিনক�াল মাধ�েম �াস িনেয় থােকন)?
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Above 90%

70 – 89%

50 – 69%

30 – 49%

Below 29%

31.1%

15.9%

31.3%

14.1%



# Questions

26

The overall quality of the teaching-learning process in your 
institute is very good. (েকেলজর সািম�ক পড়ােশানার মান খুব 
ভােলা এই ব�াপাের �তামার িঅভমত)

Average Review : Excellent

27

Give three observations / suggestions to improve the 
overall teaching – learning experience in your institution.

(কেলেজর সামি�ক িশ�া ব�ব�ার উ�য়েন ও িশ�ণ প�িতর 
মােনা�েয়ন �তামার ভাবনার িতিনট ���পূণ� ��াব ব�� েকরা) 
Average Review :

Print

The overall quality of the teaching-learning process in your institute is very good. (কেলেজর সামি�ক পড়ােশানার মান খুব ভােলা এই ব�াপাের
�তামার অিভমত)

Review
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Agree (

সহমত)

Neutral (

িনরেপ�)

Strongly

disagree (…

38.1%
56.3%

Give three observations / suggestions to improve the overall teaching – learning experience in your institution. (কেলেজর সামি�ক
িশ�া ব�ব�ার উ�য়েন ও িশ�ণ প�িতর মােনা�য়েন �তামার ভাবনার িতনিট ���পূণ � ��াব ব�� কেরা)
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Analysis on Student Satisfaction Survey 2021-22 

Students’ satisfaction is the prime importance of any educational institution. Our students were 

asked questions on teaching-learning & other activities of the college. On the basis of their 

response the following analysis is made. Above 60% of the students agreed that 85 to 100% of 

syllabus is covered in the class and about 22% students said that about 70-84% syllabus is 

covered in class. However, almost all agreed that the teachers prepare well in class and also 

communicate properly with them. They have graded the teachers approach towards teaching as 

excellent, very good & good. All of them agreed that internal evaluation is always fair & most of 

them (80% & above) agreed that the performance of their assignments are discussed in class. 

33% of students agreed that the institute takes interest in promoting internship, student 

exchange program etc regularly & further 42% said they do this quite often. The teaching and 

mentoring process in the institution felicitates the students in cognitive, social and emotional 

growth & provides opportunities to learn & grow. About 90% of the student agreed that teachers 

inform them about their course outcomes. Program outcomes & also mentor the assigned tasks 

to them. About 95% of students also agreed that the teachers illustrate the concepts through 

example, practical applications & also identify their strength and encourage them with the right 

level of challenges. Teachers also help them to identify their weakness & help them to 

overcome them. Also, above 90% students agreed that this institution makes effort to improve 

teaching learning process and the teachers use student centric methods such as experimental 

learning, participative learning & problem solving methodologies. Almost all of them agreed that 

teachers encourage them to participate in extra-curricular activities. More than 50% students 

agreed that efforts are made by the institute/ teachers to inculcate soft skills, life skills & 

employability skills. Most of the teachers use ICT tools such as LCD projector, multimedia etc. 

while teaching. About 95% of students agreed that the overall quality of the teaching-learning 

process in the institute is very good.  


